





    
  Skip to main content
  




  

    

      
        
          
              
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

          

        

      


      
        
              

      
        
          
                       

         

      

     
    
      
        
          [image: BMJ Journals]

                  

      

      
                  
            
                
    

    
  
    	Subscribe
	Log In 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	Basket 
	Search 
More
	

    
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  







  



  

            

          

                

    
        
      
                [image: BMJ Innovations]
      

            
          
    

    
  
    	Podcasts
	Latest content
	Current issue
	Archive
	Authors
	About

  





    
  
    
  
    
  
        

    
  
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  


  
  


  
        

    
  
  
    	 Close
More
	

    
  
    
  
    
  
        Main menu

    
  
  
    
  	Podcasts
	Latest content
	Current issue
	Archive
	Authors
	About



  


  
  



  



  






	Subscribe
	Log in 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	BMJ Journals

  


  
  




  



  



  

      

          

          
  
        
      
        
          You are here
	Home
	Archive
	Volume 7, Issue 1 
	Emerging from the first COVID-19 wave: archetyping the new NHS ophthalmic waiting room


        

       
      
          
            Email alerts
          
        

      

          

            
          
        
          
            
                                                                                                  
    

    
  
    
    
    
    
      
        
  
      
  
  
    
    
  
    
    
      
        
  
      
  
  
    Article Text
  


  
  



      

    

    
    
      
        
  
      
  
  
    Article menu 
  


  
  



      

    

  
  
   
  
  


  


  
  



      

    

  
  
   
    
  
    
    
      
        
  
      
  
  
    	Article 
Text
	Article 
info
	Citation 
Tools
	Share
	Rapid Responses
	Article 
metrics
	Alerts


  


  
  



      

    

    
    
      
        
  
      
  
  
    [image: Download PDF]PDF  


  
  



  
      
  
  
    Letter


  


  
  



  
      
  
  
    
      Emerging from the first COVID-19 wave: archetyping the new NHS ophthalmic waiting room
        
  

  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    	Graeme Kenneth Loh1, 
	http://orcid.org/0000-0003-1275-0995Minak Bhalla2, 
	Laura Ah-kye3

	
1
Vitreoretinal Service (Ophthalmology), Moorfields Eye Hospital NHS Foundation Trust, London, UK


	
2
Glaucoma Service (Ophthalmology), Moorfields Eye Hospital NHS Foundation Trust, London, UK


	
3
Adnexal Service (Ophthalmology), Royal Free London NHS Foundation Trust, London, UK



	Correspondence to
 Dr Graeme Kenneth Loh, Moorfields Eye Hospital NHS Foundation Trust, London, UK; graemeloh{at}nhs.net





  


  
  



  
      
  
  
    

  


  
  



  
      
  
  
    https://doi.org/10.1136/bmjinnov-2020-000487

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    	hospital medicine
	cross infection
	delivery of health care
	environment and public health
	eye diseases

Introduction
The COVID-19 global pandemic has brought the world to a relative standstill, dampening the fervour of eye care specialists hoping to make 2020 the year of championing ocular health. Even so, the seemingly insurmountable challenges we find ourselves facing as a specialty in this dark period have the potential to bring about long-term solutions to age-old problems. Enter the ophthalmic waiting room.
In the UK, NHS Digital’s 2019 report on outpatient attendances placed ophthalmology as the busiest outpatient specialty, seeing 7.9 million patients a year.1 This translated to nearly 10% of all outpatient visits coming through the ophthalmic waiting room. Additionally, alongside our ageing population, the improving community detection of eye conditions contributes to an increased need for ophthalmic outpatient care year on year. The 2018 RCOphth Workforce Census estimated that eye service demand will increase by 40% over the next 30 years.2 That is a staggering statistic, considering we already see more patients than any other specialty. Certain heavily subscribed ophthalmic subspecialities, including retina, glaucoma and cornea, are often reliant on same-day outpatient investigations, such as photographs, optical coherence tomography (OCT) and perimetry. The treadmill of multiple investigations at each outpatient visit lengthens the patient journey through the clinic, and patients are subsequently kept waiting hours before eventually seeing a doctor. This is a pervasive issue despite local initiatives to streamline and improve the outpatient experience.



  




With the hopes of an efficacious and widely available COVID-19 vaccine still more than a year away, social distancing and other measures to reduce the … 
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