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    Abstract
Following the outbreak of the novel SARS-CoV-2 (COVID-19), the World Health Organization made a number of recommendations regarding the utilisation of healthcare services. In general, there has been a reduction in elective healthcare services including outpatient clinics, diagnostic services and elective surgery. Inevitably these reductions for all but the most urgent clinical work will have a detrimental impact on patients, and alternative ways of working including the use of telemedicine may help to mitigate this. Similarly, electronic solutions may enable clinicians to maintain inter and intra-professional working in both clinical and academic settings. Implementation of electronic solutions to minimise direct patient contact will be new to many clinicians, and the sheer number of software solutions available and varying functionality may be overwhelming to anyone unfamiliar with ‘virtual communication’. In this article, we will aim to summarise the variety of electronic communication platforms and tools available for clinicians and patients, detailing their utility, pros and cons, and some 'tips and tricks' from our experience through our work as an international research collaborative.
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	Contributors The BURST Research Collaborative comprises members and contributors around the world. Members use a number of communication tools to deliver high-quality international research projects, with face-to-face meetings only occurring on average twice a year. HLR and DS are clinicians using other similar electronic platforms for both teaching and patient consultation use in the current climate. DS and VK conceived the initial idea for the article. KDC led the article writing in collaboration with all other authors. All authors critically revised the article and approved the final draft. KDC is the corresponding author and VK is the guarantor.
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