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Clinician post-discharge interview guide 

1. Please share with me your experience during the home hospital admission. Walk me through from admission to discharge.  

Admission: 

Probe: What went smoothly? What could have gone better?  

Probe: What would you adjust or change?  

Probe: How could we improve logistics for home hospital deployment? 

 

Daily rounds: 

Probe: What went smoothly? What could have gone better?  

Probe: What would you adjust or change?  

Probe: How could we improve logistics for daily rounds? 

 

Discharge: 

Probe: What went smoothly? What could have gone better?  

Probe: What would you adjust or change?  

Probe: How could we improve logistics for home hospital discharge? 

Probe: What surprises were there during your home hospital admission? Can you talk a little about those? 

Probe: Discuss how easy or hard it was to work with other members of the team. Why was that? 

Probe: How hard was it to use the technology? 

2. If this had been a real admission, would care have been delivered effectively and safely? Why or why not? 
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Probe: What were the biggest challenges to providing care to a home hospital patient?  

Probe: How could you have done it differently? 

Probe: How well were you able to deliver the care you wanted remotely? Did you have any concerns about patient safety – 
if so, please describe. 

Probe: Did you have challenges with equipment malfunction, communications, connectivity at any point during the home 
hospital process? If so, please describe what happened and how it was resolved. 

Probe: What sort of technologies or capabilities would make you more effective? 

5. What did you like best about providing care through home hospital?  

Probe: How did you feel your relationship with the patient and their caregiver(s) differed in the home hospital setting vs. 
typical inpatient care?  

Probe: How did you feel about traveling to/from the patient’s home? 

6. In your opinion, was the patient’s and caregiver(s) experience optimal in the home hospital setting? Why or why not?  

7. After your experience with this mock admission, what sort of training or support do you think would be helpful for clinicians 
providing home hospital in rural areas? 
 
8. Is there anything else you think we should know about your home hospital experience?  
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Patient and Caregiver post-discharge interview guide 

1. Please share with me your experience during the home hospital admission. Walk me through from admission to discharge.  

Let’s start with the admission process: 
Probe: What went smoothly? What could have gone better?  
Probe: What would you adjust or change about the admission process?  
Probe: ​(challenges/difficulties) ​ How could the home hospital team have made the admission process better for you? 
Probe: How comfortable were you during your admission, physically and emotionally? How did it feel to have a care team 

in your home?  
 

Let’s talk about your home hospital stay after admission, including check-ins with your care team: 
Probe: (Both patients and caregivers): How did you feel about your relationship with your clinician while in the home 

hospital? How did this relationship differ (if at all) from being in the hospital? 
Probe: How comfortable were you during your admission? How did it feel to have a care team in your home? What could 

the team have done to be more sensitive to your home? 
Probe: (Both patients and caregivers): How did you feel about the daily rounds with your clinician being done at home? 

What about ‘on-call’ visits or phone calls? What did you like or not like about these check-ins being done at home? 
Probe: How did it feel to be monitored in your home? Were you comfortable? Why or why not? Any concerns about 

monitoring (i.e. the equipment malfunctioned)? 
Probe: How hard was it to use the technology the team brought?  
 

Let’s talk about the discharge process: 
Probe: What went smoothly? What could have gone better? 
Probe: What would you adjust or change about the discharge process? 
Probe: ​(challenges/difficulties)​ How could the home hospital team have made the discharge process better for you? 
Probe: How did it feel to be discharged directly to your home? What did you like about it? What didn’t you like? 

 
2. In general, how did you feel about receiving hospital care in your home? 

Probe: How do you feel getting care in your home compares to the regular hospital? 
Probe: What is your comfort level with receiving care remotely?  
Probe: What was the quality of care like?  
Probe (For patients): How safe did you feel receiving hospital care in your home? Why did you feel safe or unsafe?  
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Probe (For caregivers): How comfortable did you feel about your family member being cared for at home? How safe did 
you feel your family member was in home hospital? 

 
3. For the patient who has a caregiver: How do you think the person who takes care of you would be affected by your home 
hospitalization?  
 

Probe: (​more/less burdened)​ How could we improve that? 
 

4. What were the benefits to being hospitalized at home? What were the challenges?  
 
5. What other improvements would you make to home hospital? 
 
6. If you were to ever be hospitalized in the future, would you choose home hospital or regular hospital? Why?  
 
7. Is there anything else you think we should know about your home hospital experience 
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